
 

Good morning and thank you. 

And may I say WOW! 

Who would of thought when I first arrived 
from Wales four years ago, I would be 
addressing – leaders of business, 
government, industry, community, 
organisations and the media. 

Men and women who have helped shape 
and are continuing to shape Australia 

Shape business 

Shape attitudes 

Shape how we think 

Shape how we behave 

Shape the frontiers of change 

And forging paths to demolish barriers 
that have created networks and 
environments where our voices are louder 
and stronger 

Have greater clarity, depth and meaning  



 

Heard with intent and recognition 

Where the dream of equal opportunity 
was just that, a dream! 

But is now a reality! 

It is all of you here, and those who are not 
here, influencers and shapers, who have 
played key roles in making Australia a 
better place. 

Yet, there is still much work to be done. 

We can’t just stop here!  

What I want to begin by talking about is, 
forgiveness!! 

And the importance, for all of us, and for 
all those who have been bullied to offer 
forgiveness and understanding to the 
bullies - whose own lives, are full of 
torment and misery and subjugated by 
poor self-esteem.  

There is no better, than Dr Martin Luther 
King, whose struggle against oppression, 
racism, hatred, threat and fear, endured 



 

his battle to overcome the dehumanising 
abuse which remarkably saw him pave a 
way through what many could have 
understood the hatred he could have felt, 
had he chosen. 

But he chose not to! 

Instead, he, forgave! 

Opened his heart 

Embraced them  

And challenged them;  

[QUOTE] “We must develop and 
maintain the capacity to forgive. He 
who is devoid of the power to forgive is 
devoid of the power to love. There is 
some good in the worst of us and 
some evil in the best of us. When we 
discover this, we are less prone to hate 
our enemies”. 

If men like Dr King and Nelson Mandella, 
were able to forgive and lead the way to 
forgiveness, even after the horrors they 



 

endured, then the bushel they shine, is 
the light that guides us along their path. 

The power of forgiveness is the power to 
be free. 

Free of hate 

Free of anger 

Free of revenge 

Free of depression 

Free of darkness 

Free of emotional turmoil. 

Forgiveness is the elixir to prosperity!  

I am here to share why bullying is an act 
of intimidation to demean. 

Why it is unacceptable 

Why it is dehumanising 

Why it is inhumane 

Why it is barbaric 

Why it is torturous 



 

And why it is a denial of the bullieds right 
to freedom 

There are some who seek bullying to be 
criminalised. 

But I am not here to use this as a forum 
for revenge! 

Or retribution at those who think it’s okay 
to bully. 

I am here to extend the hand of hope and 
change and to forgive! 

To understand their plight and misery! 

Create an avenue where they can seek 
help to change! 

To be better people and understand their 
behaviour and actions are unacceptable!  

You may see this as idealistic!  

What is ever gained from attacking bullies 
in the same way they choose to attack the 
vulnerable? 



 

It requires us to rise above and show what 
we seek is how we should be too! 

To do otherwise, would be duplicitous! 

I can stand here as a victim and wallow in 
my own self-pity, and seek the pity of all of 
you, as I tell my story. 

But that isn’t me. 

Self-pity does not empower! 

It hardens the heart! 

Creates a darkness of a lost and withering 
soul! 

Nor does it create change! 

It breaks self-belief! 

It creates mental demise!  

A path to hatred rather than growth! 

And I understand for all of those who have 
been bullied including myself, that 
forgiving is hard to do!  



 

If we are to create change, then 
forgiveness is the first of many steps to 
implement the road map toward change. 

So, what about Jessica Hickman?  

Who am I and why am I here?  

To answer that, I need to tell you I am 
here because regardless of being bullied, 
the need to withdraw is not and can never 
be an option  

Even though, it would have felt safer to! 

I didn’t! 

If I reflect honestly, I was tempted too. 

And I’m glad I didn’t! 

I have drawn power and strength from my 
ordeal. 

For me, social withdrawal or heading back 
to Wales would have been the preferred 
option. 

But I didn’t! 



 

I arrived in Australia from Wales seeking a 
new beginning. 

I travelled and saw Australia as my new 
home. 

A new home of opportunity! 

And my first opportunity came when I 
secured a job with a Northern Territory, 
gas and mining company. 

My new home, just happened to be 
Darwin. 

Darwin is an interesting place 

With interesting people,  

Interesting views 

Interesting beliefs 

Interesting ways of doing things 

And an interesting way of settling scores!  

So, I believe, it is one of the very few 
places that sees itself as the last 
remaining post of the Wild West. 



 

Or that’s how it appears!    

I won’t name the company. 

That wouldn’t be fair to the many 
dedicated people working there. 

Nor am I prepared to be litigated against! 

We all have high expectations when 
starting a new job!  

I was excited but what I was about to 
experience and endure was a nightmare! 

Rather than make this sound diarised, I 
will go through the highlights that paint a 
picture of the misogyny, sexual 
harassment, torment, abuse, mental 
anguish, intimidation and everything else I 
was subjected too. 

So, if it sounds disjointed, it’s because it’s 
meant to be. 

It’s meant to demonstrate, not in chapter 
and verse of my experiences, but the 
lowlights of what I endured!  



 

Of what I was subjected to! 

It was morning of day one as the Culture 
Change Leader for my new company. 

I was excited! 

The excitement quickly turned from 
enthusiasm to terror and fear.  

Every Saturday morning, I would drag 

myself out of bed and promise myself it 

would not be forever working 60-hour 

weeks in a toxic environment. 

It was killing my soul! 

One Saturday morning I had corporate 

tickets for the V8’s handed to me by a 

manager.  

I was told to head to the V8’s alone and 

network with clients.  

A great opportunity, as Darwin doesn’t 

have the most exciting events. 



 

Waking up extra early, I did my face as we 

all do ladies!  

Makeup, my hair, I transformed myself 

from the usual messy bun which was 

standard for most days on an oil & gas 

site to looking very feminine.  

Head to toe in a yellow hi viz suit, there 

was nothing ‘easy’ or promiscuous about 

me.  

I wanted to look even more professional 

and felt in good spirits.  

Until I walked into the office. 

What I encountered was the equivalent of 

an oil dredger falling on top of me. 

It appeared my bully had a magnet that 

rejected any positive energy.  

Approaching my desk, he stopped and 

yelled out in front of all present, ‘what the 



 

fuck have you done to your face’ - 

sniggering as he said it! 

Everyone and anyone present, felt 

awkward and silent. 

I panicked and left the office and hid in the 

bathroom until the morning’s pre-start 

event was over.  

Humiliation was a key tactic of my 

MANAGER and bully.  

It was a successful tactic he used to 

belittle me on many occasions.  

Bullying and harassment in the workplace 
is a silent killer and it needs to STOP 
NOW! 

I genuinely believe I am a dynamic young 

professional who has through this three 

and-a-half-year ordeal of torment, 

empowered me to become a thought 

leader, advocate and activist in the area of 

bullying.  



 

  

Terms and phrases are established for 

many reasons. 

Bullyology is one, and I coined it for a 

reason! 

I’m a victim and survivor of bullying.  

I endured: 

consistent misogyny,  

extensive harassment,  

witnessed the corrupt practices of senior 

executive management 

experienced a work place suicide,   

subjected to extreme mental bullying,  

emotional and physical intimidation,  

verbal abuse,  

hospitalisation  

a shocking senior level of management,  



 

and a CEO who refused to offer support 

even after I filed 32 reports about my 

manager –the HR Manager, the one 

directly charged with the responsibility of 

ensuring bullying is not tolerated in the 

workplace. 

So out of all the negative and darkness, 

comes this positive hue of light of irony! 

Working at an oil and gas mining 

company was a decision that changed the 

course of my life 

Which now sees me standing here before 

you. 

As the Culture Change Leader, my job 

was to implement best practice in 

company culture and create great working 

environments 

But instead, what I was subjected to, left 

me living in fear a lot of the time. 



 

My only mistake was that I was an 

extremely vibrant, intelligent woman, 

working in a misogynistic male dominated 

environment 

And for that, my mental and general 

health took a severe battering. 

I also was hospitalised because of what I 

was subjected to. 

And the fun didn’t stop there.  

At the time of my employment there were 

approximately 7 suicides linked to the 

project I was working on. 

And now I also believe there are 14 

suicides linked to the project according to 

media reports. 

I was consumed with guilt because I felt if 

I left at the time of my employment, there 

would be another suicide, leaving no 

culture support for the workforce for my 

company.  



 

Through adversity can grow strength and 

power, and my power to be standing here 

in front of you, has come from my ability to 

empower myself to do something. 

And I am! 

Bullyology is about preventing bullying at 

workplaces and at schools. 

Bullying is a cowardly act enacted by men 

and women with low self-esteem. 

Bullyology’s aim is to reduce the number 

of bullying if not eradicate it from 

workplaces and schools. 

And here’s some interesting statistics you 

should know 

Statistics I hope as business leaders will 

cause you to think of 

The human cost 

The economic cost 

The health cost 



 

And the employment costs it has. 

7020 Australians in 2017 were 

compensated for work related mental 

disorder issues 

15.7 weeks is the typical time off work 

taken with a claim relating to a mental 

disorder 

20% account to pressures of work 

23% relate to work harassment or bullying 

11% to exposure to occupational violence 

$6.3bn a year is lost by Australian 

employers due to depression related 

conditions 

12% and rising are related to sick days 

per month 

With 8% accounting for declining work 

performance  

Bullying is a cancer that spreads with 

great speed. 



 

It is a malignancy of evil  

It is an evil that destroys 

It is a disease with no apparent cure or 

control unless we work hard to create that 

cure. 

It is a thief that robs all those effected of 

their: 

Dignity 

Confidence 

Self-esteem 

Self-belief 

Individuality 

Desire to live 

Desire for life 

 

It creates: 

Hatred 



 

Resentment 

Social withdrawal 

Fear 

Social isolation 

Depression 

Anger 

Fury 

Rage 

Regression 

The list of emotional and psychological 

demise and destruction created is 

endless. 

John Philpot Curran the Irish orator, 

politician, wit, lawyer and judge, who was 

the Master of the Rolls in Ireland in 1800, 

said, [Quote] “Evil prospers when good 

men do nothing”. 



 

The time has come more than ever 

before, to stand against and stop the 

increasing tyranny of bullying, that now 

seems to have permeated throughout all 

of society. 

We need to voice clearly and more loudly 

than ever to all leaders in business and 

politics that bullying must be stamped out 

for good. 

Where more money needs to be invested 

in education programs at schools to 

counter the problem of bullying 

Where parents need to become better role 

models for their children 

Where setting the standards of behaviour 

must be addressed as a vital social issue 

Where Zero Tolerance at all schools and 

workplaces must be enacted as 

foundation edict  



 

And where those who bully can no longer 

be given chance after chance with little or 

no consequence 

Consequence must be the Sword of 

Damocles that hangs over the heads of all 

bullies. 

One strike and the Sword falls for 

consequence. 

This is not about control, but about 

controlling the issue that is fast becoming 

a tsunami! 

This is about ensuring the ghosts of the 

past, do not haunt us for the future. 

This is about removing a cancer that has 

no place in our society 

No place in our schools 

No place at work 

And no place in everyday life. 

My ordeal was horrific. 



 

It has lead me here to advocate on behalf 

of all those who have a voice but are too 

traumatised and unable to use it. 

And just as my story resonates I am sure, 

there are those whose experiences have 

been far worse than mine 

I am just a messenger, a soldier in the 

fight against the tyranny of bullying 

It’s those who have seen no other way out 

of their psychological demons which 

consumed them, who take their lives as a 

means of freeing themselves from the 

agony and torment that consumed them. 

They are the unsung heroes! 

They are the ones we must continue to 

fight for! 

Its their memories that must ultimately 

continue to drive us forward! 



 

To achieve what they thought was 

impossible 

To honour the hurt and memories of their 

families 

Bring rest, to their aching souls 

And make sure bullying is a behaviour no 

more. 

This is their legacy! 

 

Thank you!      
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