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Chore-busters UrbanYou bank on nationwide push

UrbanYou's Elke Keeley and Noga Edelstein.

On-demand cleaning and tradie platform UrbanYou is servicing 1000 Sydney properties a month but it’s not stopping there.

The start-up is set to announce a nationwide expansion.

The business is the brainchild of ex-Yahoo employees Elke Keeley and Noga Edelstein, who said they started UrbanYou in 2014 
when they realised they didn’t have time to wait around at home for a tradie, and found it difficult to find someone at short notice 
that they could trust enough to let into their homes.

“It’s timed perfectly with the rise of the on-demand economy,” Ms Edelstein told The Australian. “We initially looked to offer a 
whole range of services from cleaning and gardening but also pet care and things like that, all the things that busy people like 
ourselves were outsourcing. But the things that took off were cleaning and gardening.”

The pair closed a $1 million funding round last year from Equity Venture Partners aimed at funding this national expansion, and 
with that cash in hand they’re ready to push out from Sydney to the rest of the country.

“We’ve experienced really high growth over the past year; we grew by 87 per cent, and did almost $1m in sales. We’re on track to 
triple that in 2017,” Ms Edelstein said.

She said the business was growing at 23 per cent month on month, but was equipped to handle the demand, given it was picky about 
who it hired as its service professionals, letting fewer than 10 per cent of applicants on the platform.

UrbanYou has joined Springboard Enterprises, a female-focused accelerator run by US cable TV mogul Kay Koplovitz, targeting 
high-growth start-ups. The pair said that program would give them access to an international investor pool.

“They saw the opportunity for our platform and to take it across Australia and internationally, we’ll have a trip to the US later this 
year meeting with US investors. We’re definitely interested in looking internationally, but the Australian opportunity is significant as 
well and for now we’re focused on expanding nationwide.”

UrbanYou is taking on the likes of Airtasker, Helpling and hipages, but the entrepreneurs say their real competitor is offline, black 
market cleaning and tradies.

“Traditionally we’ve been taking on the cash economy. There’s $15 billion spent every year in home and garden services,” Ms 
Edelstein said. “And in terms of some of those competitors, we’re female founders. So we think we have a unique empathy and 
understanding, and we’ve now been accepted into Springboard so we have access to these great networks and business growth 
opportunities as part of that.”

The pair said their time at Yahoo was critical, describing the once-great tech giant as a “real incubator for start-ups’’.

“The connections we made there have really helped us to access skills we needed and grow the business. Also coming from 
corporate backgrounds has been a real advantage for us in being able to spot partnership opportunities.”
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The Global Food Forum is returning in March 2017
Featuring: Christine Holgate, Blackmores | Maggie Zhou, Alibaba Group | Anthony Pratt, 
Visy| Brad Banducci, Woolworths and more
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Greens, union blast ABCC deal
JOE KELLY

PoliticsNow: The Greens have joined the CFMEU in attacking a “WorkChoices” plan to tighten industrial rules. 
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Greens want to deny Trump visa
JOE KELLY

The Greens will move an amendment today aimed at cancelling the visas and deporting foreign heads of state. 
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PM goes postal: ‘he’s overpaid’
JOE KELLY

Australia Post chairman John Stanhope says no efforts were made to hide the $5.6m pay packet of CEO Ahmed Fahour. 
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ATO slams tax return ‘mischief’
DANIEL PALMER

Tax chief Chris Jordan has hit out at a Fairfax report as he denied system outages threaten the processing of returns. 
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If Shorten wins the Lodge
ROBERT GOTTLIEBSEN

From negative gearing to our AAA rating, business needs to wake up to the implications of a 2019 ALP victory. 
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